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Our Commitment

Sbokos Destination Management Company is committed to responsible, ethical, and
sustainable tourism practices. We aim to create positive impacts for our clients,
employees, partners, local communities, and the environment while delivering high-quality
destination management services. This is the way we have decided to grow and develop
our business for the future.

1. Sustainable Management

We integrate sustainability into our business operations and decision-making processes.
We comply with all applicable laws and regulations and continuously seek opportunities to
improve our environmental, social, and economic performance and develop business
under this model.

2. Responsible Workplace Practices
We are working to reducing our environmental footprint by:

e Minimizing energy in our establishment and lower emissions of our vehicles used for
transportation.

¢ Reducing, reusing, and recycling materials.

e Promoting digital communication to reduce paper use.

e Encouraging sustainable tour options for our visitors.
3. Sustainable Services

We incorporate sustainability principles into the planning and delivery of our services and
events by:

e Respecting local cultures and traditions.
e Supporting environmental protection and resource conservation.

¢ Promoting accommodations aligned with sustainability and offering accessible,
safe, and responsible tourism experiences.

4. Responsible Procurement



Whenever possible, we prioritize local suppliers, hotels, guides, transport providers, and
other locally owned businesses. We encourage our partners to adopt responsible
environmental and social practices.

5. Support for Local Farmers & Producers and small Family Businesses

We support community-based tourism, cultural heritage preservation, and initiatives that
contribute to the well-being and sustainable development of the destinations where we
operate.

6. Customer Awareness

We provide clients with accurate information and encourage responsible behavior that
respects local communities, cultural heritage, and the natural environment.

7. Ethical Conduct
All employees and external partners we cooperate with, are expected to:

e Actwith honesty, integrity, and professionalism.

e Respectdiversity and promote equal opportunities.

e Protect the environment and support sustainable tourism.

e Maintain high standards of health, safety, and ethical business conduct.
8. Continuous Improvement

We regularly review our sustainability objectives and practices, seeking feedback from
stakeholders and identifying opportunities to enhance our positive impact and to improve
our performance.

Our Vision

To deliver exceptional destination management services while contributing to the long-
term sustainability of the destinations, communities, and environments in which we
operate. To enhance our business performance, growth and development through
sustainable practices.
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H A¢opeuon pag

H Sbokos Destination Management Company deopevetal va epappolel utteBUvEG, NBLKEG
KAl BLWOLHEC TIPAKTIKEG GTOV TOUPLOHO. ZTOXO0C HAg eival va dnuUloupyoUE BETIKO avTiKTuTo
yla Toug TteAdTeg, Toug epyalopEVOUG, TOUC CUVEPYATEC HAC, TIG TOTUKEC KOWWVIES KAl TO
TtepBAANOV, TTapEXOVTAC TIAPAAANAA UTtNPECiEC dlaxeiplong TpoopLlopwy VYNAAC
TroldtNTac. AuTtoc eival o TPOTIOC E TOV OTIOI0 ETUAEYOUHE VA AVATITUCCOUHE Kal va
eEeAlOOOUE TNV ETIXEIPNON HAG YA TO PEAAOV.

1. Buwowin Awaxeipion

Evowpatwvoule TIC apXEC TNG PLWOIHOTNTAC OTIC ETIXEIPNHATIKEG Hag OPAoTNPLOTNTEG KAl
oTic dladikacieg Anng anopaceswyv. ZUHHOPPWVOLACTE PE TNV loxUouoa vouoBeaia kal
TOUC KAVOVIGHOoUC Kal avalntoUpe dlapKwe eukalpieg yla tn BeAtiwon tng mePLBAMOVTIKAG,
KOWWVIKAG KAl OLKOVOULKAG Jag Td00NC, avamtuooovTag ThV eTixeipnon pag cuudpwva pe
auTO TO PovTEAO.

2. YneuOuveg Mpaktikeg otov Xwpo Epyaciag

Epyalépaocte yia tn peiwon tou tePIBAAOVTIKOU HaC ATIOTUTIWHATOC HECW TWV
akOAoLBwWYV evepyELWV:

e Meilwon TN KATAVAAWGCN G EVEPYELAC OTIC EYKATACTACELC A KAL TIEPLOPLOUOC TWV
EKTIOUTIWY ATIO TA OXNHATA TIOU XPNOLHOoTIoloUVTal yid HETAPOPEC.

e Meiwon, emavaxpnolpoToinon Kat avakUKAWGN UALKWV.
e [MpowBnon tnc Pndlakng emikovwviag pe otdxo TN Heiwon tng xpnong xaptov.

e EvBdappuvon BlWolPwY ETHAOYWY TIEPLAYNONG KAL dPACTNPLOTATWY YId TOUC
ETIOKETITEC HAC.

3. Buwolpeg Yninpeoieg

Evowpatwyvou e TIg apxEg TN BLWOLPOTNTAG OTOV OXEJLACHO KAl TNV TIAPOXH TWV
UTINPECLWYV KAl EKONAWCEWYV Pag HEoW:

e 2eBAcpoU TWV TOTUKWY TIOAMTICH WY KAl Ttapad0cEWV.

e YmootnplEng tng pootaciag tou eEPIBAANOVTOC Kal TNE eE0LKOVOUNONCG PUCIKWY
TOPWV.



e [lpowBnong KATAAUPATWY TTOU ULOBETOUY BLWGCLHEC TIPAKTIKEG KAL TIAPOXAC
TPOGRACIHWY, AcPaAWV Kal UTIEUBUVWY TOUPLOTIKWY EUTIELPLWV.

4. YneUOuveg Mpopnbeleg kat Zuvepyacieg

‘Otou eival duvatody, divoupe TpoTeEPALOTNTA O TOTILKOUC TTpopunBeuTEg, evodoxeia,
Eevayoug, Ttapoxoug Hetadopwy Kal AAAEG TOTIKEG eTIXELProELC. EvBappUvoupe Toug
OUVEPYATEC pag va uloBeToUV UTIEVBOLVECG TTEPLBAAAOVTIKEC KAl KOWWVIKEC TIPAKTIKEG.

5. YootptEn Tomkwyv Mapaywywyv, Aypotwv Kat Mikpwv OKOYEVELAKWYV
Emxelpnnoswyv

Ymootnpidoupe pwtoBouAieg tou Bacidovtal oTNV TOTIKN KOWOTNTA, TN dlatripnon tng
TIOALTIOTIKAC KANPOVOULAC KAl 3PACELC TTOU CUMBAAOULY oTNV eunuepia Kat tn flwolun
avantuén Twv TTPOOPLOHWY OTOUC OTIoIoUC dPaCTNPLOTIOOUHACTE.

6. Evnuépwon kat EvaitcOntomnoinon MNeAatwyv

Mapéxoupe otoug TEAATEC pag akpLBeig kat a&lotioteg Anpodopiec kal evBappuvoupe
UTtELBULVN cuPTEPLDOPA TTIOU CERETAL TIC TOTIUKEG KOWWVIEG, TNV TIOAITIOTIKN KANPOVOULA Kal
T0 HUCLKO TIEPIBAAOV.

7. HOwn Zuunepidpopa

ATIO 0Aoug Toug epYalOPEVOUC KAl TOUG EEWTEPLKOUC CUVEPYATEC HE TOUC OTIOIOUCG
ouvepyalduaoTe avapeveTal va:

e Evepyolv pe ellikpivela, akepaldTnTa KAl ETIAYYEALUATIONO.

e 2¢BovtalTn OladopETIKOTNTA KAl Va TIPOAYo ULV TIG ioeg eUKALPIEG.

e [lpootatevouyv 1o tePIBAMOV Kal va uTtooTNPI{oUV TOV BLWGLHO TOUPLOHO.

e Alatnpoulv uPnAd tpotuTa Lyeiag, aocddAlelag KAl ETIXELPNHATIKAC deovToAoyiag.
8. Zuvexng BeAtiwaon

A&LOAOYOUE TAKTLKA TOUG OTOXOUC KAl TG TIPAKTIKEC BLWOLHOTNTAG Hag, ETIOLWKOVTIACG TV
avatpododotnon amod ta evdlapepopeva HEPN KAl EVIOTIIOVTAC EVKALPIEC yla TNV evioxuon
TOU BETIKOU Pag AVTIKTUTIOU Kal tTn BeAtiwon Tng anddoon g hac.

To'Opapa pag

Na tapéxoupe EAIPETIKEG UTINPEGIEC DLAXEIPLONC TIPOOPLOHWY, CUHBAAOVTAC TTAPAANAQ
01N HOKPOTIPOBECHN BLWOILOTNTA TWV TIPOOPLOUWY, TWYV TOTIKWY KOLWVWVLWY KAl TOU
TtepBAaAAovToCg OTTou dpactnplomolovpacte. Na evioXUOUHE TNV ETIXEIPNUATIKA Pag



amodoaon, avarntuén Kat eEEALEN HETA ATIO BLWOLKEC TIPAKTIKEG KAL UTLELBUVN ETIXEIPNHATLKN
Aettoupyia.



